6 STEPS TO A BETTER PMS = POS SOFTWARE INNOVATIONS = WEB 2.0 IN HOSPITALITY
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Convaraational ordering enables Wendy's to instancly handle ordar changes without intarruption from
tha caahiar through ica NextGen POS.

WHIND CORP: NEXTGEN POS UPDATE

Operators can expect a number of
revolutionary POS functions with the
latest release of WAND's (www wend
corp.com) NextGen POS. Among the
updates are more sophisticated sug-
gested upselling, integrated digital
customer engagement, enterprise
management functions and conversa-
tional ordering enhancements.

“The layout of the screen and the
logic behind the various options
work together to create a very inter-
active interface for the cashier,” says
Rob Ireland, director of IT for the

Wendy's franchisee Tar Heel Capital
v farbeelcapital.com) about the
versational ordering  feature,
“Changes in the order can be handled
instantly without interruption from
the cashier. Tt really personalizes the
ordering process.”




